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Core Store User Feedback

To allow us to improve our service we would be grateful if you could take a few minute to answer these few questions.  Please use a separate sheet if required.  Please return to David Hadley at the above address, use a separate sheet if required.

Keyworth Core Store Collection visited: 1.
On-shore 2.   Off-shore  3. Marine

(Please embolden and use a coloured font to highlight your rating if completing electronically, otherwise circle)

Are you a; 1. Commercial or 2. Academic visitor (delete as appropriate).

1. Using our Web Page, how easy was it to identify the material held by BGS?

2. How helpful were BGS staff in arranging your booking?

3. Were you able to arrange your visit on your preferred date?  If not why?
4. Reasons for your visit?

5. During your visit, were your requirements accommodated?

6. How useful was the material you viewed and or sampled?

7. Was your visit successful?
8. Please rate your experience in visiting the Core Store:  1=excellent ,  4=poor 
(Please embolden and use a coloured font to highlight your rating if completing electronically otherwise circle)
1               2          3          4

We now have a New NGR/NGDC Blog, if you would like to contribute to our Blog about the research you are undertaking with the help of visiting the NGR/NGDC, how you have used our data or how useful our data was, to comment on your visit to the NRG/NGDC or anything relating to the NRG/NGDC, please send me a message at the above email address (with images/graphs etc) and we will upload it to our site.

Further comments
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